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Our Holistic Support Officer Team

• Works with small numbers, and can be responsive to change 

• Seeks to understand needs and concerns, not assess 

• Works with people for an average of 82 days, engaging on a 
range of concerns to give them a chance to thrive in Glasgow

• An ally as people deal with what matters most to them 



User Feedback

What people said: 

“I liked that you got support, and you were listened to and the time was given to 
you, nothing was rushed.”

“They called me every week, did a check-in on me and my boy had great support.”

“I felt supported and that someone cared when I was very stressed. I could have 
someone to speak with when I called and didn’t have to wait for support.”

“They listened. They made no judgement. They helped me open-up and seek the 
help I needed. The service was personal and about me.



Development and our Footprint in Glasgow

• We average around 200 inbound contacts per week for new and 
existing service users

• We’ve received referrals from 90 organisations since October 2023 

• We’ve referred to 193 services and organisations 



Thank You

0141 276 1185

www.glasgow.gov.uk/glasgowhelps


	Slide 1: Cash first training and awareness raising for community organisations 
	Slide 2: Welcome and introductions  Faiza Hansraj-Jackson & Mark Fitzpatrick
	Slide 3: Aims for today
	Slide 4: Cash first approaches in Glasgow  Faiza Hansraj-Jackson
	Slide 5
	Slide 6
	Slide 7: Cash first approaches: priorities for year 2 and legacy planning
	Slide 8: Cash first resources
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15
	Slide 16
	Slide 17
	Slide 18
	Slide 19
	Slide 20
	Slide 21
	Slide 22
	Slide 23
	Slide 24
	Slide 25
	Slide 26
	Slide 27
	Slide 28
	Slide 29
	Slide 30
	Slide 31
	Slide 32: Lunch  12:15 to 13:00
	Slide 33: Building capacity: training and awareness raising for community organisations  Faiza Hansraj-Jackson
	Slide 34: Training and awareness raising: why is this important?
	Slide 35
	Slide 36: Online suite of training
	Slide 37
	Slide 38
	Slide 39
	Slide 40
	Slide 41
	Slide 42
	Slide 43
	Slide 44
	Slide 45
	Slide 46
	Slide 47: Group discussions: reflections on the morning 13:20 – to 13:50
	Slide 48: Comfort break  14:00 to 14:10
	Slide 49: Group discussions: reflecting on training and survey results 14:15 – 14:40
	Slide 50: Summary of group discussions
	Slide 51: Feedback
	Slide 52: Informal networking space

