Building capacity:
training and
awareness raising
for community
organisations

Faiza Hansraj-Jackson




Training and awareness raising: why is this

Important?

* One of our priorities is capacity building:
training and awareness raising for staff and

volunteers

* We want to support you to feel
comfortable knowing what’s out there and
how to refer people to the relevant

ServiCces

* We want to make it easier for you to find
what {ou re looking for using existing tools

e.g. ALISS.

* If you are aware of the services and
support available, or you know where to
look, this will mean you have more tools

in your toolkit
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Topic Level of interest

Learning more about cash first approaches, including learning what they 75%
are and how they can be used to address food insecurity

Learning more about the support available for people experiencing food 72%
insecurity in Glasgow e.g. Glasgow City Council

How to take a trauma informed approach to tackling food insecurity 67%
Mental Health: How to Engage and Self-Care 64%
Understanding more about poverty and food insecurity in Glasgow: the 56%
causes, the impact, and who is affected in Glasgow

How to take a human rights-based approach to tackling food insecurity 56%
Listening skills, boundaries & confidentiality 50%
An introduction to working with people with lived experience of food 20%
Insecurity

Learning how to have difficult conversations 47%
An introduction to working with refugees and asylum seekers experiencing 47%

food insecurity
Learning about using ALISS as an online resource 33%
Substance use and stigma awareness 33% -




Online suite of training

75% of respondents (n=40) said they would find it helpful to have access to a suite
of online training for their staff and/or volunteers

Of these, the majority indicated they would be interested in the topics listed in the training
offer, with some additional suggestions, listed below

Volunteer
management

Online Conflict

Social media marketing management

Understanding
the food system
in Glasgow

Referring
people to other
services

Funding
sources

Network
building
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