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- ﬂ;ﬁf’gr;  First port of call for all non clinical health
e —— & social care enquiries

* Monitor people’s ‘actual needs’ (Public
Health Intelligence)

» Space to receive information & support
about any aspect of hospital care

* The right information at the right
time (Inpatient, outpatient, carer, families
or NHSGGC Staff)

» Support reduced readmission through
self management & HNA's

» Support timely discharge via
crisis projects

* Working in partnership to reduce Health
inequalities — Host external partners
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The supporting people programme

Support for carers

© Finding a GP or dentist © Other languages s u p po rt

Internet access

Q Accessing email e Mobile phone charger a n d

@) Online self management tools

@ Respite care @ Support groups
@ @ Short breaks @ Emotional support Glasgow Royal
@ Self Directed Support -
MoTiEy Infirmary
@© Benefit advice © Income maximisation
© Benefit forms completed © Help with energy bills
® Foodbank vouchers @© Scottish Welfare Fund
Information
© Health conditions © Power of attorney
© Complaints © Guardianship
© Support Groups © Lifestyle advice

-
Information
A listening ear =
Understanding health jargon Discussing concerns s e rv I c e

Other help www.nhsggc.org.uk/sis
(-] Transport advice (-] Housing
@ Blue badge forms @ Pet Care
@ Help going back to work @ taff Health

@ Free condoms The Supporting People Programme




The supporting people programme

Offer a much needed emergency
inpatient & discharge response .......

Associated projects & cash-first
approaches available:

- Pediatric Emergency Grant

- Maternity Emergency Grant

- Emergency food on discharge Service

- Essentials: Clothing, toiletries & pet food
- Hosted Money advice & Crisis Home Energy response
- Specialist Money Advice Service for homeless patients
- NHSGGC Staff Hardship Grant

- RHC ED Family Navigator Service

Greater Glasgow
and Clyde
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Striving to End Homelessness

Hospital Outreach Service
Where Health and Housing Meet

A HousingA and Welfare Service for patients who are homeless in Glasgow
Royal Infirmary, Queen Elizabeth University and Stobhill Hospital.

Housing and Homelessness.
Benefits Assistance.
Food and Fuel Support.

Community Links.
® OTHE
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Striving to End Homelessness

Hospital Outreach Service
David Brannan, Project Lead

O 07775725035
GSK | 2025 GSK
B¥4 david.brannan@nhs.scot U?'( IMPACT Awards
. TheKingsfund> | Winner
Q 29 Abion street, Glasgow. G11LH

@ www.themarietrust.org
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NHSGGC Maternity Maternity
Emergency Grant (MEG) Emergency Grant
was funded by Glasgow INZIEYE
Children’s Hospital charity =" Monday - Friday
between October 2022 to &’ 10am to 4:00pm °
current date

Pregnant woman/person or carer is eligible if:

- they are experiencing any immediate or emergency need relating to
attending a Maternity clinic appointment within a NHSGGC Hospital site
(i.e. travel costs, food, clothing etc.)

D u e to fi n iS h th iS yea r - - experiencing money difficulties
currently exploring exit Sl N DU R
strategies 0141 XXX XXXX

or email sis@ggc.scot.nhs.uk

If we are closed, please call Tel: 0141 452 4012
& leave a message & someone will get back to you

Getting you the support you need

www.nhsggc.org.uk/sis
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MEG Outcomes:

» 851 pregnant women have received this small cash grant together with a
holistic care planning conversation from the SIS team.

o £37,098 has been awarded in small grants to women accessing NHSSGC
Acute Maternity Hospitals & clinics within this time period.

* Need for this support was overwhelmingly demonstrated particularly
during year 1 of the project.

 Key themes resulting in access to Maternity appointments within a
hospitals being increasingly challenging included (i) complex pregnancies
involving repeat appointments (ii) Immediate money issues or longer term
poverty (iii) Asylum seeker or refugee status.

« The highest need for the grant was for travel with £20,173.00 of the grant
being allocated to this (52%).



MEG Overall Spend attributed to
need (Oct 22 - to date)

Total Spend: 52 % Total Spend 3 6 0/0 '

£20,173.00 £12,380.00

wosows 10% s D
£5,145.00 £785.00
*mobile top up cards



NHS
N~

Greater Glasgow
and Clyde

NHSGGC Hospital Emergency Food on

ol

FOXs
!c;ﬁﬁﬂfl ere?'

Support patients who are going home from hospital who have no access to food
due to social isolation or experiencing money difficulties.

Video link for more information:

https://video.twimg.com/ext tw video/1654233212887916547/pu/vid/64
0x360/xnBsR3eTGfg7zXrM.mp4?tag=12



https://eur01.safelinks.protection.outlook.com/?url=https://video.twimg.com/ext_tw_video/1654233212887916547/pu/vid/640x360/xnBsR3eTGfg7zXrM.mp4?tag%3D12&data=05%7C02%7Cgillian.Harvey@ggc.scot.nhs.uk%7Cf41d2f401a144bbc615408dc83c13a9c%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638530113131775394%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=yFc06YaDMyBXK3jo5nW0kGbYQiaS1dnvfpfa6gApgXk%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https://video.twimg.com/ext_tw_video/1654233212887916547/pu/vid/640x360/xnBsR3eTGfg7zXrM.mp4?tag%3D12&data=05%7C02%7Cgillian.Harvey@ggc.scot.nhs.uk%7Cf41d2f401a144bbc615408dc83c13a9c%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638530113131775394%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=yFc06YaDMyBXK3jo5nW0kGbYQiaS1dnvfpfa6gApgXk%3D&reserved=0

Bag Contents

Perishables:

1| bottle of milk (either skimmed or full fat)
1 loaf of bread

10 packs of butter/10 packs of spread

Non-perishables:

Tin of soup

Tin of beans

Tin of rice pudding or custard

Tin of fruit

Tin of tuna/spam/ham or corned beef
Packet of biscuits

Small bag of sugar

Small bag of coffee (enough for 10 drinks)
Small bag of teabags (enough for 10 drinks)

foodb

k



Family Support at the RHC:

ED Family Navigator Service (in
partnership with MAV & GCHC)

:‘;“:g R G]asgow The Family Navigator project is

B ' f " Childrens = an exciting opportunity for our
° Hospital | services to work in close
: Chaﬂty partnership with the Navigators,
g huing the core of extending the holistic practical
support we can now provide to
families out of hours at our
Emergency Departments.




Glasgow
Children's
Hospital

Charity

clasgow
childrens
Hospital
Charity

Family Fund

Helping disabled children

*Paediatric Emergency Grant: £5-£50
Travel, Food, Laundry, sibling activities etc.

*PJs/toiletries: Children & Adults
*Aroma Meal Vouchers

*UK Family Fund applications
*Supermarket Shopping Vouchers
*Cardiac Fund: £10 -£70

*YPFF — Young Patients Family Fund
*Scottish Welfare Fund
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Help for patients and carers struggling
with home energy costs.

A patient or carer is eligible if they are

* accessing or receiving care from an
NHSGCC Hospital

» facing an immediate or emergency need relating
to home energy costs

» experiencing fuel poverty

The Home Energy Crisis Response Service is available
across all NHSGGC Hospitals.

For immediate referral, contact:

Support & Information Service
4 Tel number
(Mon-Fri; 10am - 4pm)
< SIS@ggc.scot.nhs.uk

If we are closed, please leave a message or email and someone will get back to you.

M« 342451
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The supporting people programme Greater Glasgow
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Success Stories:

SIS Emergency Grant provision: Hospital Support & Information Services have provided £31,585 in small
cash grants (£5-£50) last financial year to vulnerable patients, families and pregnant women accessing
hospitals (*1°* March 2024 to 31°% April 25). 100% of these patients have received an HNA in order to plan
for longer-term support relating practical needs.

Hospital Emergency food on discharge service: This service has now been rolled out to all Acute hospital
sites, including Mental Health & regional sites including the Beatson. Since December 2024 there have
been 341 emergency food packages issued to patients retuning home requiring this support.

Hospital based money advice services
Have received 3762 referrals (average of 72 referrals a week);with financial gains of £4.5m (*end of
2023-24 financial year)

Home Energy Crisis Response Service
415 referrals received; financial gains of £42k and £91k of debt managed

452 NHSGGC staff have been supported by SIS in relation to the Staff Hardship Grant since its launch last
year with a total value of £43,770 grants being provided to staff needing immediate assistance (*end of
24/25 financial year)
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The supporting people programme

For more information contact:

Gillian Harvey

Health Improvement Lead Acute & SIS/FSIS Manager
Public Health Directorate

NHSGGC

Telephone: 07970742372
Email : Gillian.Harvey4@nhs.scot N H
Website: www.nhsggc.scot/sis \ ~

Greater Glasgow
and Clyde
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