CASH FIRST

Training and awareness
raising resources



Poverty awareness and stigma

Poverty Awareness session (video) produced by Glasgow City Health Improvement Team

» Slides (PDF)
» Links and resources (PDF)

Poverty in Scotland

Hunger in Scotland 2025 | Trussell

Poverty in Scotland 2025 | Joseph Rowntree Foundation

Hardship deepens as millions find the poverty line further out of reach
| Joseph Rowntree Foundation Ll
The media, poverty and public opinion in the UK | University of Ulster,

funded by Joseph Rowntree Foundation

Poverty and stigma

Fife Stigma Toolkit | The Poverty Alliance
Poverty, stigma and mental health | Mental Health Foundation
The impact of stigma on benefit take-up | The Poverty Alliance

EXPERIENCES OF
POVERTY STIGMA

AND MENTAL
HEALTHIN THE UK

Glasgow resources

Glasgow Helps

- Find activities or services in Glasgow.

- Get support from a dedicated team who provide tailored support based
on individual needs.

) ) Are you worried about food?
° Falr Food for A” Partnershlp The Glasgow City Food Plan is working

to build a better food system for everyone.

Find some helpful resources and information about the plan below

» Glasgow’s Food Policy Partnership
- Resources for those in Glasgow
- Good food from Glasgow: a collaborative community cookbook
- Webinars



https://www.canva.com/design/DAGqPcjbFqk/xUVMa8vWRTNZQ8-T13Qc2Q/watch?utm_content=DAGqPcjbFqk&utm_campaign=designshare&utm_medium=link2&utm_source=uniquelinks&utlId=h0514c3437f
https://drive.google.com/file/d/1aVqvZf9OqFPS0MU6253e6hY7Q-MmBRzq/view?usp=sharing
https://drive.google.com/file/d/1WikBKEMhs4zURu5HY_KmgZ5Ml7cvo93o/view?usp=sharing
https://cms.trussell.org.uk/sites/default/files/2025-10/hunger_in_scotland_oct25.pdf
https://www.jrf.org.uk/poverty-in-scotland-2025
https://www.jrf.org.uk/news/hardship-deepens-as-millions-find-the-poverty-line-further-out-of-reach
https://pure.ulster.ac.uk/ws/files/11366740/A_Irwin_JRF_Media_Poverty.pdf
https://www.povertyalliance.org/fife-stigma-toolkit/
https://www.mentalhealth.org.uk/our-work/research/experiences-poverty-stigma-and-mental-health-uk
https://www.povertyalliance.org/wp-content/uploads/2024/05/Get-Heard-Scotland-Report-Impact-of-Stigma-on-Benefit-Take-Up-for-Publication-May-2024-1.pdf
https://www.glasgowhelps.org/
https://goodfoodforall.co.uk/fair-food-for-all-partnership
https://goodfoodforall.co.uk/
https://goodfoodforall.co.uk/documents/resources-for-those-in-glasgow
https://goodfoodforall.co.uk/wp-content/uploads/2023/10/recipe-book-online-facing-pages.pdf
https://goodfoodforall.co.uk/webinars

=
.
CASH-FIRSTIN *-
COMMUNITY

Glasgow Community Food Network: Cash first in Glasgow’s community Foop sermives
food sector Bl
- Cash first in community food settings research report: insights from
Glasgow (May 2024)

- Cash first action profiles in community food settings (2025)

- How might cash first approaches be implemented in community food

initiatives — insights and recommendations from Glasgow (2025)

Glasgow’s No Wrong Door approach

- A system where no matter where someone first asks for help, they get
the support they need, in the right place, at the right time

- Download the No Wrong Door information brochure here (2025)

Glasgow Council for the Voluntary Sector
Supporting community groups, voluntary organisations, charities and
social enterprises in Glasgow with help, advice and training.

NHS GGC Health and Wellbeing Survey (2022/23)

Child poverty in Glasgow

» Glasgow City Council child poverty dashboard
+ Glasgow City Council Child Poverty Report (2025)

Finding services

A Local Information System for Scotland (ALISS)

* Find local health and wellbeing resources, services, groups and
support.

Filter by services which are a 15min walk, a 10 min drive, or a custom
distance.

Save and share resources easily.

Unlocking resources in Glasgow: A guide to ALISS (webinar)
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Activity Children and Families Community Resources

Find activities, hobbies and groups Find youth groups and early years Find local community centres and

support public parks


https://glasgowfood.net/projects/projects-present/cash-first-in-glasgows-community-food-sector
https://glasgowfood.net/projects/projects-present/cash-first-in-glasgows-community-food-sector
https://glasgowfood.net/assets/documents/Final-GCFN-Report-Cash-First-in-CFI-delve-290524.pdf
https://glasgowfood.net/assets/documents/Final-GCFN-Report-Cash-First-in-CFI-delve-290524.pdf
https://glasgowfood.net/projects/projects-present/cash-first-in-glasgows-community-food-sector
https://issuu.com/paddydelve/docs/how_might_cash-first_approaches_be_implemented_in_
https://issuu.com/paddydelve/docs/how_might_cash-first_approaches_be_implemented_in_
https://gcvs.org.uk/policy/no-wrong-door/
https://gcvs.org.uk/wp-content/uploads/2025/04/NWD-Information-Brochure-11.pdf
https://gcvs.org.uk/
https://www.stor.scot.nhs.uk/entities/publication/5fce493f-7f56-4071-91b6-32b645751c15
https://www.aliss.org/
https://www.gcph.co.uk/latest/events/1229-unlocking-local-resources-in-glasgow-a-guide-to-aliss
https://www.childpovertydashboard.co.uk/app/
https://cciglasgow.org/projects/child-poverty/

food insecurity

Cash first approaches: reducing the need for food banks in Glasgow
(webinar and slides)

Cash first training and awareness raising for community organisations
(slides)

Concept explainer: cash first approaches

Independent Food Aid Network (IFAN): Taking a Cash First approach to
food insecurity

Independent Food Aid Network (IFAN) infographics

Edinburgh Community Food’s Cash First information and resources (toolkit)
Cash First Communities conference 2024 and 2025

Cash First Approaches Trussell podcast

Pathways to Advice and Cash Scotland evaluation report | Trussell
Pathways to Advice and Cash Scotland evaluation report summary |
Trussell

Scottish Government’s Cash First-towards ending the need for food banks
in Scotland (June 2023).

Embedding dignity in practice

Dignity needs to be at the heart of our approaches to food insecurity

Cash First approaches to tackling

Caéhrfirst
approaches?

(p.s. not just giving out
money!)

ROCKET
SCIENCE

Trussell: Pathways
to Advice and Cash
Scotland (PACS)

Case studies: how different projects embed dignity, lessons learned and advice for

newcomers
Real Stories | Fair By Design

Guest blog: Dignity and respect - a personal perspective | The Poverty Alliance

Community food

Glasgow Community Food Network | GCFN

Cash First in Glasgow’s community food sector | GCFN

Community Food and Health (Scotland)

What can community food initiatives do to support cash first approaches to
food insecurity? | Public Health Scotland, Feb 2024

Community Food Matters | Public Health Scotland, October 2025

Culturally appropriate food

Cultural and religious food: a guide for food providers
Download a guide to culturally valued food here
Download a guide to religious dietary requirements here



https://www.gcph.co.uk/latest/events/1183-cash-first-approaches-reducing-the-need-for-food-banks-in-glasgow
https://www.gcph.co.uk/latest/events/1253-cash-first-training-and-awareness-raising-for-community-organisations
https://www.gcph.co.uk/latest/publications/1186-concept-explainer-cash-first-approaches
https://www.foodaidnetwork.org.uk/why-cash-first
https://www.foodaidnetwork.org.uk/why-cash-first
https://www.foodaidnetwork.org.uk/infographics
https://www.edinburghcommunityfood.org.uk/Pages/Display.aspx?IsPreview=true&PostType=Page&IDPost=bca9fe5b-7807-4e1b-a156-8570859597be
https://www.foodaidnetwork.org.uk/events/cashfirstcommunities
https://www.foodaidnetwork.org.uk/events/cashfirstcommunities2025
https://open.spotify.com/show/7iCx2YLJ0XOiThIzDLDASo
https://gla.sharepoint.com/sites/GCPHCommsTeam/Shared%20Documents/Forms/AllItems.aspx?id=%2Fsites%2FGCPHCommsTeam%2FShared%20Documents%2FComms%20moved%20from%20jdrive%2FCommunications%2FNEW%20COMMS%2FCash%20First%2FTraining%20and%20resources%2FTrussell%20PACS%20evaluation%20FINAL%2Epdf&parent=%2Fsites%2FGCPHCommsTeam%2FShared%20Documents%2FComms%20moved%20from%20jdrive%2FCommunications%2FNEW%20COMMS%2FCash%20First%2FTraining%20and%20resources&p=true&ga=1
https://gla.sharepoint.com/sites/GCPHCommsTeam/Shared%20Documents/Forms/AllItems.aspx?id=%2Fsites%2FGCPHCommsTeam%2FShared%20Documents%2FComms%20moved%20from%20jdrive%2FCommunications%2FNEW%20COMMS%2FCash%20First%2FTraining%20and%20resources%2FTrussell%20PACS%20evaluation%20summary%20report%2Epdf&parent=%2Fsites%2FGCPHCommsTeam%2FShared%20Documents%2FComms%20moved%20from%20jdrive%2FCommunications%2FNEW%20COMMS%2FCash%20First%2FTraining%20and%20resources&p=true&ga=1
https://www.gov.scot/publications/cash-first-towards-ending-need-food-banks-scotland/pages/2/
https://www.gov.scot/publications/cash-first-towards-ending-need-food-banks-scotland/pages/2/
https://dignityinpractice.org/
https://dignityinpractice.org/case-studies
https://fairbydesign.com/real-stories/
https://www.povertyalliance.org/blog-dignity-and-respect-a-personal-perspective/
https://glasgowfood.net/
https://glasgowfood.net/projects/projects-present/cash-first-in-glasgows-community-food-sector
https://www.communityfoodandhealth.org.uk/
https://publichealthscotland.scot/media/25274/what-can-community-food-initiatives-do-to-support-cash-first-approaches-to-food-insecurity-english-february2024.pdf
https://publichealthscotland.scot/media/25274/what-can-community-food-initiatives-do-to-support-cash-first-approaches-to-food-insecurity-english-february2024.pdf
https://publichealthscotland.scot/our-blog/2025/october/community-food-matters-what-stakeholders-told-us-and-why-it-counts/
https://dignityinpractice.org/going-further/dignity-culture-and-religion
https://dignityinpractice.org/media/pages/going-further/dignity-culture-and-religion/da799286c5-1700085386/culturally_valued_food_final-pr-edit-compressed.pdf
https://www.gcph.co.uk/assets/000/003/733/religious_dietary_requirements-compressed_original.pdf?1753366525

Community Guiders training and
resources

+ What is community guiders training and how can it be used? (webinar and slides)

Note: the resources below were developed in Dundee, but the handbook, slides and
session plans can be adapted and used in Glasgow.

» Community Guiders Training Handbook

* Module 1: Listening Skills, Boundaries & Confidentiality (slides and session plan)

* Module 2: Mental Health-How to engage and self care (slides and session plan)

* Module 3: Substance Use and Stigma (slides and session plan)

* Module 4: Cash First Signposting, Referring & Resources (slides and session plan)

Money advice training and
resources

* Money Counts Training: a cash first approach to food insecurity
(webinar and slides)

»  Worrying about money leaflet (also:translated versions)

» Glasgow’s Advice & Information Network

* Money Matters

» Citizens Advice Scotland

« Glasgow Helps

Refugees and asylum seekers

» Working with refugees and asylum seekers
experiencing food insecurity (webinar and slides)
» Scottish Refugee Council
- Training for practitioners
- New Scots connect map
- Resources
* Govan Community Project

- Food support
- Services



https://www.gcph.co.uk/latest/events/1256-what-is-community-guiders-training-and-how-can-it-be-used
https://gla.sharepoint.com/:w:/s/GCPHCommsTeam/IQD87RUXEe6aQqjrhnFcEnkNAezB9xVQ3Iu40UNKqIPQKYc?e=TNm4T4
https://docs.google.com/presentation/d/1OkhMIi3nY-_9zto6aB5V27joTHbY_bcE/edit?usp=sharing&ouid=113179583376251583646&rtpof=true&sd=true
https://docs.google.com/document/d/1cr6QqKzyhv81b8urJIODU0Hy-_AvkR9_/edit?usp=sharing&ouid=113179583376251583646&rtpof=true&sd=true
https://docs.google.com/presentation/d/16OWEdMkuoRXM6Ce1Q83O-aWrCQUuKouD/edit?usp=sharing&ouid=113179583376251583646&rtpof=true&sd=true
https://docs.google.com/document/d/179TKu9Dm51NM9XUS6Yho8CNqHnPimjZ3/edit?usp=sharing&ouid=113179583376251583646&rtpof=true&sd=true
https://drive.google.com/file/d/1A6z6QK5CvBuTxpSScPhpWbrDvnpzxRIk/view?usp=sharing
https://docs.google.com/document/d/1iRTr5Of3OrZdUIdOuXerWFsWN3N7amsS/edit?usp=sharing&ouid=113179583376251583646&rtpof=true&sd=true
https://docs.google.com/presentation/d/177ZDLRyA9lA986TUdm_4VBFFUAPM1W6B/edit?usp=sharing&ouid=113179583376251583646&rtpof=true&sd=true
https://docs.google.com/document/d/1pJNjWM2-MQYsDsZnhyePPWlgr9RiCu00/edit?usp=sharing&ouid=113179583376251583646&rtpof=true&sd=true
https://www.gcph.co.uk/latest/events/1185-money-counts-training-a-cash-first-approach-to-food-insecurity
https://95a515a2-04d8-474a-9209-eb0322073084.usrfiles.com/ugd/95a515_908eb3654af64208a578636e0d39b714.pdf
https://www.worryingaboutmoney.co.uk/glasgow
https://www.gain4u.org.uk/
http://www.moneymattersweb.co.uk/
https://www.citizensadvice.org.uk/scotland/
https://www.glasgowhelps.org/
https://www.gcph.co.uk/latest/events/1188-working-with-refugees-and-asylum-seekers-experiencing-food-insecurity
https://scottishrefugeecouncil.org.uk/
https://scottishrefugeecouncil.org.uk/working-for-change/training/
https://scottishrefugeecouncil.org.uk/new-scots-connect-map/
https://scottishrefugeecouncil.org.uk/resources/
https://govancommunityproject.org.uk/
https://govancommunityproject.org.uk/services/food-projects/
https://govancommunityproject.org.uk/services/

- Food for All resources

- A Beginner’s Guide to the Asylum Process

- Everyday Challenges of the Asylum Process
Food for all: co-creating dignity in community food services podcast (July
2025)

Central and West Integration Network (CWIN)
- New Life in Glasgow Guidebook

- NHS leaflets in different languages

- What’s On in different languages

- Organisations that help asylum seekers

- Projects and Activities

7 Campaigning for change:
-

human rights

Poverty Alliance campaigns and projects

Challenge Poverty Week

Rights in Action

Research: Together for Change - Community organisations advancing
human rights | The Poverty Alliance

Research: Becoming human rights defenders - Rights in Action | The
Poverty Alliance

Rights in Action Training slides

Values First Training slides

More information about the PANEL principles: Human Rights Based
Approach | Scottish Human Rights Commission

UNCRC self assessment framework: Getting Ready for UNCRC
Incorporation Framework

Making Rights Real — Acting together to advance human rights in Scotland
Castlemilk Human Rights Handbook 2025: Ardenglen Housing Association
Castlemilk Human Rights Handbook 2024: Castlemilk Housing Associations
Leith Housing Project Right to Housing

Participatory action research

Knowledge is power toolkit

Developing Knowedge Seies

HUMAN RIGHTS
HANDBOOK
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https://govancommunityproject.org.uk/food-for-all-resources/
https://govancommunityproject.org.uk/wp-content/uploads/2025/02/2.-Asylum-System-Flyer_Feb-2023-compressed-2.pdf
https://govancommunityproject.org.uk/wp-content/uploads/2025/02/Everyday-challenges_Going-further-compressed-2.pdf
https://open.spotify.com/episode/1OkKxpW6u8GoSQYzg5YzWF?si=a13ee6fd0d234451&nd=1&dlsi=30a70d7bf25c47f7
https://www.cwin.org.uk/
https://www.cwin.org.uk/resources/handbook
https://www.cwin.org.uk/resources/nhs-leaflets-in-different-languages
https://www.cwin.org.uk/resources/whats-on-in-different-languages
https://www.cwin.org.uk/resources/find-help-from-other-organisations
https://www.cwin.org.uk/projects-and-activities
https://www.povertyalliance.org/campaigns-projects/
https://www.povertyalliance.org/cpw/
https://www.povertyalliance.org/rights-in-action/
https://www.povertyalliance.org/together-for-change-rights-in-action/
https://www.povertyalliance.org/together-for-change-rights-in-action/
https://www.povertyalliance.org/research-becoming-human-rights-defenders-rights-in-action/
https://drive.google.com/file/d/1sBlFVzQo3HYdkm4wFjaOoC_Jf-fj6lLh/view?usp=sharing
https://docs.google.com/presentation/d/1sw1ZoFbLBbUTd0Go-jlP90wHbMD8bQ__/edit?usp=sharing&ouid=113179583376251583646&rtpof=true&sd=true
https://www.scottishhumanrights.com/projects-and-programmes/human-rights-based-approach/
https://www.scottishhumanrights.com/projects-and-programmes/human-rights-based-approach/
https://www.improvementservice.org.uk/__data/assets/pdf_file/0020/43382/Getting-Ready-for-UNCRC-Incorporation-Framework.pdf
https://www.improvementservice.org.uk/__data/assets/pdf_file/0020/43382/Getting-Ready-for-UNCRC-Incorporation-Framework.pdf
https://makingrightsreal.org.uk/
https://pg.aflip.in/73b4c6c9b1.html#page/1
https://issuu.com/inhousedigital/docs/ardenglen_humanrights_210x210_web04_4e61e66b5b634f
https://www.scottishhumanrights.com/our-law-and-policy-work/right-to-housing/
https://www.knowledgeispower.scot/about

